
Office Policy 
  
Our goal is to serve you with exceptionally friendly and prompt service, and provide the 

best holistic health care available. In return, you will receive restored health. It is our 

experience that our patients who follow these simple guidelines obtain the best results 

and greatest benefits to their health. 

  

Adjustments are by appointment and walk-in. We recommend making an appointment 

and reserve the walk-in option for more emergent situations. We have additional times 

available for new patients, report of findings, and x-ray reviews. Thank You. 

  

Appointment Scheduling 

All appointments are booked over the phone or via email, and because our office is quite 

busy, we may need to call you back. Please leave a message with what time of day and 

day of the week works best and we will do our best to make this time happen for you. 

Starting in January 2020, our Massage Scheduling process is changing. Moving forward, 

you will be able to book your future appointments at time-of-service to ensure only two 

appointments are on your profile at a time. This process will provide equal opportunity 

for consistent massage therapy care. Thank you for trusting us with your care at Inspired 

Health. 
 

   

No Call, No Show & Same Day Cancellations 

Our goal is to help as many patients as we can as efficiently as we can. Please help us 

help others. Due to an increased demand for open appointment times and an increase in 

No Shows for scheduled appointments, we now need to unfortunately enforce a 

Cancellation Policy. Unlike other offices we do NOT anticipate cancellations by double 

booking our appointments. In order to treat our patients in a smooth, efficient manner 

and cut down on wait times, it is important to not only show up for your scheduled 

appointment but try to be on time! We UNDERSTAND that things come up, just please 

let us know as soon as possible, so that we can move you to a different time slot and fill 

that spot with another patient! 

Furthermore, failure to show up for a scheduled appointment, or call to cancel an 

appointment with less than 24 hours notice, will result in a charge of $25 that will be 

charged directly to your account.   

 

Financial Agreements 

It is your payment that allows us to continue providing high levels of professional care, 

maintain our facility, and pay our staff. If for any reason you cannot keep your financial 

agreement, please inform us immediately to eliminate any misunderstandings. You only 

pay for what services you receive. If you have the desire to receive care in our office, we 

will make every attempt to make affordable arrangements. 

 



 

 

 

 

  

Interruption of Care 

In the unlikely event it is necessary to discontinue your care for any reason; any 

outstanding fees become payable and due immediately to eliminate any 

misunderstandings. Any credit on your account would also be refunded to you. If you 

have the desire to receive care in our office, we will make every attempt to make 

affordable arrangements. 

  

Chiropractic Excellence 

The doctor and massage therapist are occasionally out of the office to attend seminars 

and conferences to further their education. We will build your schedule around those 

times. 

   

Confidentiality 

Our office complies with national standards to protect the privacy of your personal health 

information. We do not release your health information without your written consent, 

even to family members. Parents will be fully informed of healthcare findings, treatment 

plans, and homecare for children and young adults under the age of 18. A copy of our 

policies can be obtained at the front desk or on our website. 

 

Remember 

Spinal correction and healing take time. We recommend following our treatment plans to 

ensure quick return to your normal activities. To heal faster, we advise adherence to 

homecare instructions, dietary changes, and recommended massage schedules. If you 

do not feel satisfied with your healing timeline, please make an appointment to discuss 

this with Dr. Jasmine. We want you to get the most from your chiropractic care. 

  

Referrals 

The success of our office and the health of your loved ones greatly depend on your 

referrals. The only way we can help the people you care about is to tell them about us. If 

there is someone you know that you know might benefit from our care, or you would like 

us to talk with them about an injury or healthcare issue, please let them know we are 

here to help them. Our office is based on referrals; we appreciate your good will and kind 

words! 

  

 


